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"A smart sustainable city is an innovative city that uses information and communication technologies
(ICTs) and other means to improve quality of life, efficiency of urban operation and services, and
competitiveness, while ensuring that it meets the needs of present and future generations with
respect to economic, social, environmental as well as cultural aspects”.
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Defined by 169 SDG Targets and tracked by 232 unique indicators

Source: https://www.un.org/sustainabledevelopment/
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Driving Framework into Local Action

Smart Economy

+ High productivity
+ Implementation of innovation in all

q sectors of the economy
* Utilisation of ICT in the economy (i.e.
H H digital economy)
+ Competitive economy and attractive for

Smart Digital Infrastructure investment
+ Comprehensive network 2
coverage Smart Living
« Widespread adoption of high ° ) ° * Urban safety and security
speed internet o Y + High quality of healthcare services
+ Enhanced personal data L] L] + High quality of life in housing areas
protection and cybersecurity
measures
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Smart Mobility i ®  Smart Environment
« Seamless and efficient connectivity « Environmental protection
+ Integrated, safe and reliable roads and 4 + Clean environment
public transport e o © L] . inable resource manag
+ Sustainability/green as a core principle { + Readiness towards disaster resilient

+ Offers flexible and affordable modes of cities
transport *+ Low carbon city and green lifestyle
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Smart Government
+ Open data and information disclosure Smart People Pa rt n e r's h 'i p
+ Quality e-government services + Empowered community
+ Inter-governmental data sharing + Talented human capital with high digital skill
+ Community with good moral values
+ Community with first-class mentality
« Gender and vulnerable group friendly

Source: Malaysia Smart City Framework, Ministry of Housing and Local Government, 2018




